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S OO
FHBZERT | oo s sse s sassssessans
I N
FHEZBIURT © oot sansans
EHEEETRE & oo eeeeeeeeeesssssissssssssssssssssssssssssssassesssissanas

FHEZETSEI [ oot ecseess s ssseesssssssssssssssessses s sesseees

Oiss— :
NO.1

IESTHIERT Y

................................................. 12

................................................. 18

................................................. 22

Describe a person whom you would like to spend time with. Explain why you would

like to spend time with this person.

NO.2

(B AR OMBR , =%—?
low cost

good weather

various activities

NO.3

RFRIGE—EARR | (RREMHA , BIFSIE ? RIEFE

HORPFSLIOE | FOAYEHID) LRI IASIE.

NO.4

Wealth, Education, xxx = PME— MR ATARERE

R DT R KM

W=E?HF MBS &K
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NO.5

Which challenge in the list do you think is the most difficulties for the university
students? Being far away from families, finding time to relax, making new friends.

NO.6

B, IR, PR AREREERFEAEE?

NO.7

KIRIRAVRE | RF— P TFFERERIREVIREEERY characteristic 8, component

NO.8

In your opinion, what are some important characteristics of a good school?

NO.9

If you can have a part-time job at the university what position would you choose? A
lab assistant, a campus tour guide or a library assistant? Why?

NO.10

SREEIEERTSFNELR

NO.11

Describe a time when you needed help from others, how he or she helped you and
what was the result?

NO.12

Talk about an activity you enjoyed doing with your family when you were a child,
Explain you answer in details.
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NO.13

EYREENNE

NO.14

REREAIANRS | RRINRFEE  F=MEAEKRT | RRE

NO.15

Your community center now offers classes on the weekends for free, which of the
following class you will choose to take, give reason to explain your choose.

1) A financial course to help you manage money, 2) Car maintenance and repair 3)
Review of Latin-American music.

NO.16

Describe an occasion in your country where people give gifts to each other and the
kind of gift that’ s common.

NO.17

Students attend different clubs in universities, such as science club, hiking club, etc.
Which one are you interested in?

NO.18

WRA— : 5 EBERIHRAI— 4t benefit describe one case of your using the
internet and how it benefited you.

hi Z y-
Talk about how cellphone has changed people’ s lives. Explain your answer in det
ails.
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s/ :
NO.1

Do you agree or disagree with the following statement? Students should always
study in quiet places.

NO.2

Which one do you prefer, to game indoors or to game outdoors?

{RE18F4NIZ focus on study BRIZERFEAE] part —time job .

ANR1HFI%E_E—T5R for fun , which one do you choose ? art class , science class [

H—

NO.5

BAZEECE, i, ARSI, (REWREH?

NO.6

Do you agree or disagree that to be successful, a person should study in the

university?

NO.7

BAZEOESEE, AN, BAZELCENT, (REWRE?

NO.8

IR IR R RE SRR
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NO.9

Some students prefer to study in a library. Others prefer to study at home or in
dormitories. Which way do you prefer and why? Include reasons and details in your
response.

NO.10

Some people speak out in class, others prefer to listen and quietly observe. Which
do you think leads to greater success in school? Why?

NO.11

group work #1 work independent&E =R ?

NO.12

When you choose a career, what factor is the most important, money or your
personal satisfaction?

pd

0.13

RENIZISHARZE AP, SEARIE

NO.14

Do you agree or disagree with the following statement, it is better to live close to
parents than far away from them.

NO.15
WRA—  MRAREES I —BFRIRNARE B TUEER ?

Do you agree with the statement: it is easier for people today to lead a healthy life
than people 100 years ago.
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IRAZ :

When traveling, do you prefer to stay at one place for a long time or spend less ti
me but visit more places? Explain your answer in details.

NO.16

Finding a place to live near campus. Option 1: a house to share with several other
students; Option 2: an apartment without sharing

NO.17

Do you agree or disagree with the statement that employees should be prohibited
to listen to music at work.

NO.18

Do you agree or disagree the following statement and give reasons: Parents should
not allow their children to participate any form of sport (football, basketball, ice
hockey...) in order to protect their health and from any form of injuries.

MiB5E=RE :
NO.1
(FRoER]
FIREREF senior literature major student fEEENFEIE—#S research thesis,
474k 1 : improve their research skills;

T4t 2 ERUGLB TN FEISTE— advisor, encourage them to communicate with the
advisors,

(FATE] - BRI,

B 1 : SFATAYIE N thesis #BELEHE , FAZEIZRA , B HIEENEZRENZERHE , TEE
NEB—R1<hY research thesis 1RiF,

B 2 : §NFEAES thesis BIBHMERILAFD advisor 1918 , IHIEXIARE , REREH—
ReRER thesis, XIFLLZ BISITREF4ICNE 1A comment IFRZ.
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Question : Explain the man’ s opinion towards the school announcement and why
he holds that opinion.

NO.2
(iEA] EFREHAHRE internship RUEA , ZiLEFHRFERSM 3 NI,
(1M=] ZEFE.
(23] [1] FLiEFEEER ST WREEETE handle .

[2] RRRARE , BRENEIEM , 3 MBI ARBEX focus EFIE
A,
ARA 2:

FHERFARIKIFTEFESIN capital hospital L3 internship SKEFERERTHEF
SARSRATERL , FRXPSEIBAESRETELASRMAFENEEINRNZES, I
NHEZEER. BAXEFNEI—AEILSEEIRSRENMBES | AR LDERE
EXMERNVEIAESE I PFEHARKATESBEIRITRAEREEENEXMTIL, FTE0
DAFIRIEEITR | KENANEFRESKMRSEE | PRI EELR=ME
AV EIFRBE,

NO.3

EHERNBER , LHBES. RIS AP ESEER HEERESMEIIEE
REW, FEFRXNMNERFES 1. BFSTHARZETLARES 2. REAZIEHZ
FHEEFAAFTED | IRINEFBEREER.

— /N EHIEIB— hiking club , {BEMENRELES. BHI—4 potential A9 partner fY
AR, B CEMAR—BAXTURE | it partner EEEHET AT, AH
FHaEFE M. MRME RN | SRR AEMEFEN S ILFN T
T o B BEEX BRI AR ERIRRE CAa AR NN,
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NO.4
Passage:

A student wrote a letter to history department to purpose regular meeting for all
students and professors monthly. Two reasons,

Able for student to ask questions they about courses and know special events
happening in the department

Getting to know each other and build a better sense of community
Conversation:

The student disagreed with the proposal in the letter.

It is not necessary to have a regular meeting for special events because of an
already existed informative department website. Students can check the upcoming
seminars, activities and classes. And if you need to know more information, you
can stop by the departmental office for more details.

Organized in such a formal form, the conference is too serious to help get to know
each other. They' Il only come with special purpose to discuss. We shall better
have other social activities in a more relaxed and casual setting so people will have
better chances to connect.

NO.5

53 - proposal : school should not allow laptop in the class ( reasonl : distracts
other people's minds , reason2 : notes can be written down with pens and papers )

[iE : disagree - 1L.Z4EEMFAT , iBIZHNEFEEB S E=HR , HEXBEX
SRANERINRIAMER 2. FTFECBINR, LR , EieMicESRBLARFIAZ T

NO.6

SEIE | IR premedical school B9 —8F=4 | 1M 1ESE —FE T X ERE
F 2R volunteer work, [REBEHA : 1) BILALi 1B RAYRRIBE IO IREETRY
procedure 2 ) premedical FASEIIFARMBERMSLS |, XFEAIISLEFERTLARHPALR
3K, AR AFRIXAMTIE | sam BXNMERNZFE | AN  EXENENA—TER
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E—FWSE  EAMARTHR prededical school §9 structure , E9IX2 preclinical &
clinical FRiz , BIIFEZF—LEMIGREZAIR , /9 medical school i , BB
Lot X ERAIETT procedure LIFUHIIAZFSIAHEX , SEIOEEAH(IEITERIE medical
school , FRLARE,

NO.7

—EHEERFIREGEH Community Service, B 1 FARRBNGE REEFXE USRI
X 2 ZERTAFER

THRY: 1 RZAMERAXNEARXNZREY, MBIIERSS5HXIER), XEHBE
FHILAVEHEEERSE 2 writer makes a hasty generalization. FASSALZHIANIE,
SINTIXAMREIRSEGH, SREE, FrLURASRERXE.

NO.8

HZRRE N FESEFRIRE—MER | IWAINIZERKFREZBINFEI—FH | K
BARMRASEEF LNRESN , tASRINES AR HERR GG AEE , it
TRSRIRESEIEMER A (R |, XUE) , StaiE) XD ARIEAERERIEM , A
MERAFREBEBINFEIAAF AR EINES HERRNERATERA—HXEBRT X
T KRR, ARET ROB RIBRRRIGIF | iRMEIMFREIRLIS | FRAK
INFED ARSNERBEEMEAE 20 , fILMBEERS— N FHHINE D | RREARR
FRBABIEIRMRTRIRR | BRANIZERBALRE.

NO.9

[Z580] :announcement ZRTHHIZESS library expansion FBEFIEZHAY student
center BU&RE new library , Mifj increase library space, 174t 1. BEESHZEIENE
29 shelves, FIEZIFIR materials, 4 2. EBHEZEE  ILFEEEEZHEES.

[(FESE]  BERX, EBH 1. A% technology FERMAET ZEEBELUTE
space , tbaNEERFHTIRERL electronic copy EFEIEBREFT ATESE. EH 2, %]
&7 student center B , AEXEPIE. FRBNFEFOREESHFEFITHED,

-

28 | FIFEAA T HE.
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FE=H  FERFREREELE S space 1B, ABRITHKRXY , HEZ space R4F , 2
RIEH  ERERETLURBR TP | B , BBRLL shelf SE9EH/NES T, BT8R
AR AB student center IFEMBE , FIEIEA xx , BIRARY space , BILAFEAPERLL R
¥, XERFNATLRFREELESES |, XEEBIEHMEE S shelf

NO.10
notice IRIREIE 2 IRFIFZEATHY art theater =

XE © mm AR, WE—KE , MREHREER , EIEXRASE | FHRESHF
EFRERZEAR | LEERRESKERR , XFSCRAEARIRE.

NO.11

Reading : student-teach program. HEREAEER | NFERFEATLUNENSIHRFI TS
fist-year ZARNREHRE. WHEXLAIKELK , HBEHERFRIIFES

Listening : BRITEIXMNRBR EXCITING |, TASRIXLESELRTERY , (BREBE
RBEITEEMNEBEERFIERY , MEX N EEEFRIREFESFS , benefits them
AETLABRIEHEIR | AE—RAEXNTRESHAESRNR , RIFEtiIR_ R E 1S M
fit . FRLA , XN B e LR BIFAIFE SRR E b TR LA SIX LR35

NO.12

—HATHEREHRERdepartmenti AME FREFRIFHEERETHE LEFREE AR
HELRE MWANEAHENFERRREE M RIFAIEEHE &iFfEwebsite L, 2B
FHERIATI—Mist

NO.13

RIS TIENSIER , RNRRA  LIRRITERYD |, BHARERETE S T(E ;
2. BIERWNLASRTIEEHE

TERR  FE 1. XEFRERBASTIRKEER  THRA—FE. s TR EE
FRREERBEICIRT | 2. BELARKEINE S TUMAEENN T WAIBRRESED
FREBEIE , MeERINSES AT LFRE BRI RREE.,
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Reading: The school plans to feature information about job opportunities off

campus on campus newspapers
Reason 1: Students will be more aware of job opportunities

Reason 2: Work experience will be an advantage when students pursue their career

The woman agrees.

Reason 1: Students will know where to look for jobs, especially freshmen. She
couldn’ t find a job because all the posters about job opportunities had been
taken.

Reason 2: Having jobs related to their major will help students when they look for
jobs after graduating from college. For example, one of her friends wants to be a
lawyer, but she is working in a bookstore. If she could work in a law firm, that would
really help her in the future.

NO.14

IFEE : campus gym EXF— B MEEREFNAE., EXEHEHAHOR gym X4
B, FRIANXIR convenient

T . TEREIRVEEA gym #%F , JLIRIEERKRRGR. WEMHA convenient
RAEETHOEFENN |, BFEERRSRR

NO.15

FIRBARSEIEFRAMTERBEITE  KEFR | F—AEK , TEHEEFIRMFEEA
ZHIEHR | IHEELESERIFA line , IANIXEXSSERNARREZE X R

NO.16

FHERRFRREBHERNRRRSS | RAKRNFEARS , MEBIZAAETLAZIRH
ERMHETIZRE. WHRLAERRR , BARSFEERELAER LR | FERRREM
571, BHOIMEEMEHTIZREME AR,
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NO.17

In the Newsletter a student suggests the university adds a small coffee shop to th
e lobby of fine art building. The women agrees Reasons:1 students have no place
to buy coffee or snacks between class 2. Draw attention to the work of fine art st
udents.

NO.18

—FHEENZARNNTHE—NIHT. T£ERE | —FEREREMTINHEETHS
“ZARFEALBREARRER

[HESEMYRE :

NO.1

Reading:

Topic: Human Commensals

Some animals extinct because of humans’ presence, but others benefit from it.
The phenomenon of animals benefiting from people’ s presence is called Human
Commensals. Reasons, their needs are met with people’ s presence and they take
advantage of the resources from human.

Conversation:

The professor gave two examples of birds to demonstrate the concept of Human
Commensals.

Dove. They build their nest high in the building or under the roof. Because they are
not aggressive but they need to protect their babies from predators, the nest high
in the building help them better protect their kids.

Crowns. Crowns come to the campus more often than ever for food. The food left
from dining hall and students’ wasted food afford them with great supply of food.
They can pick them up easily and it helps them grow and reproduce.
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NO.2

VHEE © IR R, 7B, RL—MEEAR. ATHIEERER TER | 13
WEEER ER—FMCEIR. BTXMMUCEYR  EEEUEE. XTERREEXM
IOAVAYER BB HAS R,

NO.3
(iHEE=ERT] 158A sociology A diversion RJHIA,

[#8XHBIF] professor #H T M+, BT EH EER N ATE X FBIFREEA RS
B, —MARNEEREAE. B—MARBRARSIFSF T RES61F , BRIRER
MARETGERS]. AAERAREEN., XF2 diversion AYEFLL.

ARAZ

HEERS diversion iFRL. #IRLMIIF. BE A fl B iHCRBMIZEMIEAR , FER
BUFRERIEEERARNER. A WfeE , ZFHESRFITESF financial statistics F1HE
HIEFFY budget REUSATARBIERR. B IARNBRFRGZEE (B0 | T2k \ad
RAIRREB AL, BEMIKLRTFE  RETAEMBAREET , FalLH
ELFEREEAEI. &a  ARIRELT B, FNKRE B FiEANEIF S SR
5 |M=ic T £5AYRIRE,

NO.4
i | FARERRE DIEARABARERANL T | TR EREMRE.

iE : BIF : FFE , i8R, ARBERNDETESRK  TRMERE. XEFEF
BEBANDYT , LREEREMRS.

NO.5

producer service , #MI, BETLUEREFAIBIZEEE M , SEEEIER A ZERIER
DIMBLRBIAM  XFFMELE. — N BURIR |, RIBRRTTEIE . —HREEECH  8iF
accounting #87 , ER&EIAE accounting T KZHTE , RBEBEE |, MIMELES
accounting A8 , XEHtEREE S T T B S EWFIBKINIET.
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NO.6
(=iamE]
Explain the concept of Insight learning

(Hazzsh1] -

Chimpanzee can't get the bananas which linked to the top of its cage, after
thinking, he moves boxes below the bananas, and get them.

Conclusion: animals will find the solution after thinking.

Question : AANT/IAYGIFRAEREINX M SRR

NO.7

FhEH 7 — fundamental XXX error , RE—MNEIERNCE T , RIEFIEIRERERS. ..
MERANHOESRSMEARNIHE | ETFAXNARNETSHEESREER | AAERZRY
HNERER . REHEEENEIRE 7B S FRIZEX MRS . R ERESI—
<, IRRT 10 58, REFIEME 7/NEE , ERENNZEFEE 7, ixBEIE b
BEHTET MIEERERE. Bk T Rk A EREHGR S AT E)E]
iR , LA TRSINEE | sk TIRITE , £ FhiSEREERET |, MxESXA
BARMEIBELT | BAFIZACE intentionally cooperative B.. FILIBIREEENE , A
EbiRZE S blame for personality

NO.8

[ZiAfFRE] : friend affiliation ( B{KJ3JE ) refers to the people’ s desire to be a
member of a certain group. | &7 make advisement by using people’ s affiliation
BEMGE | —EFIAH positive effect , BIIEH SF=G@aILUGN affiliation , 7EARK
ZASK:BE. —F2FIFH negative 73;% , SRAAIA brand FEEiaKE affiliation,

(BuREH] - =PRI AT ad campaign , AJERMSE | 555
£—" happy party B , everybody #B drink the same kind of #t brand f9 soda , #B1R
happy. The soda becomes a very important thing in this situation, 5 _FH17/52 'some
young people are watching a football game in a stadium , 28%A one of them drink a
wrong brand of soda , then all the people become quite and FZFIRAYER# look at
him , and leave him alone , even his best friend left him, Then he realized he made
a big mistake to drink the wrong kind soda, iX2M negative AFiLMREIIXME
FH soda, [EHIZEEALBE reading passage A,
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15

NO.9

ZMAIVEER—TMER | ttilldeer EARMEBEMZNIF , tSBEED |, SIREE T
MET , BRLRER XM EMSIA HIRS I ASRE

NO.10
P 2R RbIEREIRE O mICECRIEC I —FREHETT %,

BIF - BEREN A BN, BANBESRERATY. EREGLEIMMNEEE. &
JSEIMERELE A EYFRY B RSk, FIRSE |, BERAIMRELEE CRY A RENE. FELX%Z
RREEEEINEE A SERISREL.

Consumer lock-in: A company makes a customer dependent on
a vendor for products and services, unable to use another vendor without
substantial switching costs.

Example: The professor had a Brand-A camera but the zoom lens was broken. He
saw a Brand-B zoom lens which was less expensive and actually might be of better
quality, but it couldn’ t fit his camera so he ended up having to buy the zoom lens
from Brand-A which cost more.

NO.11

The title of the reading material is about “observational learning ability of
animals” , HIIRAX—BLUUARBARFBEBINRBIAITAHTEINGES , st
WEId “ training " ZAEILA, (BRERAMIBAILUEY observation KF3 |,
B=1E8E R, Inthe lecture, the professor talks about experiments with octopus. 58
— L8 |, 45 octopus BINEK , —4—H , MRERILIERY , Biis—mEE) , LEanizag ;
WERTRIERY , BiaES , REENATTE, X2&BY “ training " ¥4 octopus #1715
ll. B—PEREER D ANZERT , IPZEZETEIEFHEEEL. —R
octopus FE—NTEFPARUAIEITLAEAEK , BREFTLAE. 5—R octopus EZIH—
M, &EXR octopus BRFITEIEAIEK | WBAEEIT observation &7 X7
7, MEZFNIE4EE. [IRERHERATHEERRAANRRNX T IR 2R,
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NO.12
G : supernational FIENFIIFLL , ATLUINKSIE , BEZERFSES

HEE (LA WHO( tH R D ABR )FIRKER 9B T supernational 9%F4L. BI—NIFEI WHO
B—ESTARE—ERECNALMRIIELEERER , ARTFE | H—TREIA
BRER , AJLAEHRS | il B BREREESR.

1@ : LL WHO F0EXER/95li5iBR supernational RIS,

NO.13
FIE : BEEaIERER=B control animal fHLEFTSH
73 : 257 monkey BRI+ : control animal BpfEERRLEY |, B IIERFET

NO.14

hRA— : A2 animal coloration , RIS BB —RIFHIEIE , XMHBSEEY
RUBRE | IRBIRIE , EMERE | 125k EE TR N XME SR S
MiEL. HRRT—MIF , skunk R BR—MESRAIM , IB—ZERBMNLIBIEH
FEE  eHEHNSEES | BB LABRAEE oIS, inhi— - IRERE |
EMSICXMIERRR AEIR—S , ATIXFNRIAT2RIEOMEE , IRFHCE 7 IXAa)
RIEREHHE , PRXIRBEZIZBR | B LANLEIRENB TN SITITAIETT.

ARAT :

Test costumers, are people who are hired by employers to evaluate the
employees’ performance during work. They pretend to be normal customers.

[Examples]

A restaurant manager wanted to observe how well the waitress and waiter did. Sh
e watched in person, but it was successful, because people who were observed be
haved better than usual. So, she hired a man who pretended to be a normal custo
mer in the restaurant, and ask employees questions, then the man gave the mana
ger a feedback about employees behavior, for example, whether she is friendly an
d polite.
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NO.15

Reading: Compound Nesting (biology) two species live together, which are
different enough not to compete for food.

Listening: example of Ants in Africa. The bigger ant collects food, and the smaller
one eats the left over scrambles. For the smaller one, it doesn't need to search for
food. For the bigger one, the smaller one makes the nest clean by eating the left
over food, which prevents bacteria.

NO.16

Concept testing. A marketing technique company use to find out if customer likes
a new product idea

Two benefits : to gain information; use feedbacks to improve the product Example
. A bicycle company introduced a folding bike. Marketing ppl talk to a group of co
nsumers. Information gathering; consumers like the folding back .

New feedback: wants to have an attached lock o
And the company adapted the product And the bike sells well.

IRAZ :

Ay . —hizRHRAEIA concept testing 77 RIGNIHZERE 2B EX— MM,
PNFAL - —IREUSR (A feedback SKIRFHm. &0 : — P BEITEATHEL TN
E817E , AEESFAR

NO.17

(i Nomadic phase IEZIIRIENE | EEFRA—LEER , FIAIRYTESEE MK
M, TOEOINERREEET | EAFIEERMENMSIENE | LIBEXNHELDWA Y

NO.18

T W MTIRTH Y |, BESSURIERD | LB SHeEmTh |, SERIRATRAZI |
— I SEERIATE—ME ESZANST | BN tRS —EE | SEREFTMNIIR) |
EiERER  SEFIRATIERREM
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CiESHRE :
NO.1
[ZAERE] : SB4EAETE coffee house 0 poetry reading, {B2 coffee house REEIR
=, —HEFIARE | — NN EEER .
[(MERF5Z] : WERTRMEN
1. 1kA7 10 MRENEFE R TR TREE  (BR2%88EFNESFIES disappointed;

2. IEEEIHESEM coffee house HZF| lecture hall, BHERTLURE , (BE2RESEEE |, IHE
FEIZHEH | tHIRBEER.

[[5)72] : Briefly summarize the problem and two possible solutions. Then state
which solution you recommend and explain why.

NO.2

Conversation: Jackie, the girl in this dialog, worried about the research course with
a biology professor. She likes the course and wants to get involved. However, the
deadline to register the course in this semester passed last week. She only have
two options:

Wait until fall semester to register this course. But the fall course will be very boring
and the one this semester is more interesting for her.

Fill out a special permission form to register a course after the deadline. But she
needs to pay 75 dollars late registration fee for it. This is not much money but she
thinks there is not many money to spare this semester.

NO.3
gap analysis.

There is a difference between what a firm wants to perform and how it actually
performs. Gap analysis is to identify this gap. There are two steps to gap analysis.
One, identify the gap. For example, in a grocery store there is always a long line.
There is a gap between how the store wants their customers to be satisfied and
how they are annoying customers by making them wait long lines. To close the gap,
which is the second step, the store should hire more cashiers during rush hours.

REE gap analysis FIFENEER,
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NO.4
[1/0MER]) - RBELESRE.
(2 MEE] (1] BREEREESE BttE—T IRIFE . BEYTIINAZES A time

—conflict.

(2] BBERRIARMERZZZHINE , JUES— 30 DHEERFEIZHET | (B ARANE
.

AR
BFF#& toothache IEfEIERERVEIEEF E BN —LEZ UCHERIRIbIAR, HJofh
ZREBT BN FEEFAE M TEEEARBMEAI UL SE BRUNR M EESENE

FEEE 30 SiPINISEER: (BREILEEET_ERUMIRR, (A BT (BB OB S EAYF)
=

Mo

NO.5

FERREBRBEZEEMAE TR FFEMNRFERE T |, #5F7. ERITIFREH
7.

DEEIGRIRERE 1ExR , AIRSERFHRGF R FEENEGHEA , BREARZD
ILRIFFMPBEENMEE—R, 2. BEHMH , EATEMEBPRRSEMRETET | g
BIRTAE , MIE(SBHERE | S TF—LLAd(A,

NO.6

Mary RRE Jack EHEIRRA. B Jack =7 , 9T FIRBA&Z Art Exposition. ZE&BSLYF
T. WERE Mary 85F , Mary RegEMA |, GN5RE Mary |, Jack SREEIBESEEHMBA.
BB,

NO.7
(FERME]  TERNRBREAEIER BIFERIERALET .
[(BRSZE]
BHEL: ERALERT | FEETLFIIRNL EDr.
T35 2 BBRAZATLAR SN , TR,
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NO.8
Problem: ZH—"EREMRITEIE, BEMESE, HEITEIRKA
SOLUTION:

1)Formal Complain, BIZEAS#RISEHISERS, LSRRG, BESATET,
TR L A RRR

NO.9

[ZERM])  TEEERFALN—NPINSSERT outdoor music festival , weather
forecast MGERABES T , LB BRI EIRRTET,

(FRTTZ] SERMEN —, postpone EITRER. (B2LERIBFRAIFERA student
band players @8 ATELE , T TERATEBEM plan 7. —. BXNER , iH
AKX shower , FERIFIHIT , BABETRER T—=m , KRERFH  XEHREH , &&
AR FFREZEIME TRHMAERE Y. EBNEMNALR | HERMNZING
NEREX. FHE , FEME , WEAARSRE , —NEESHKEIRE

BSELEHPMEN

NO.10

SRR , EAHRERA—IIRBISNMA , AKS | AZZBITHNEIRIR | REER
iR, fEECEBE SR TR Msolutions , —PRIEEGEE , A, (BRB EEATEEERIL
RMH4R , —ERIZREE , ESRUEELEMI IRT , JE=IIAST

NO.11

BN L AR EREAE PR Z IR HIR HARIERINGG N EE B SiFRE /e , TS
i 1 IBEURZAIRT RIS | 2 RRARIER MESERSTRk

NO.12

BEMNZERBIRLETER Richard —MRE | Bfth—1NEH party XAMER , M7
ZA  —UIEENER T, MERIRF , BE8NE- , IE Richard F2TEFHEZF
BIEXMERBEFLN , SKTFEEELR , REXBECRTRMNEN , 55—, BiE
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fiiidER party ROHRILEERGERZSEN | (BRE TIFARNDSREX ML , BRA
HiO  STHEREITALE |, (EEMBIARER R , BEATRERE.

A : BERHARRE , AR RN, A4 ?

NO.13

— AR musical festival A 2REIRE T, {8 postpone X iHEKAEband B4R A
Epostpone TASB AN AEraind, L4 1R 88 ABNEIN FTRIRARAK

NO.14

[ . SBRYEEFALARSINAR% Brian ROIEFL , BIRBFLAR , EEFEHERINGE
RS, IFRALABSITEL , (E/KSEXECRIE | risky

FRIRTIE" . LAY, (BR%R  AE TR MmN , taJLIEF

Problem: The man is supposed to wear a suit to a fancy wedding, but the one he
borrowed from his brother is too short for him.

Solution 1: His friend could help make the suit longer, but she’ s not very
professional, so it’ s risky

Solution 2: He could buy ainew one. He has a job interview next week and he could
wear the suit as well, but it" s expensive.

NO.15

EREMRE | HEMA tv, ERNEE (DI, K=, BN ENE  FEAN

NO.16

TEEREFRMARLE | JR2IEEFRIGER , IR EIERE , AR ESR IR
RtRETER , RIEWRIREGH  (BRIXNERXIE EHFRET , FRIREFR |, 11X
BERMEBEFHET
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ZAENNRREFERERS | SUIEETF. (EREMATIRESWMEE  E8iHE—X |
KETHSR, BERNEILISIRKGERER  (BZEROBREBYIERR | ETLAE
IR , (BXEROIRRAEX , MERSTSES.

NO.18

— N BERMEFEICATICN , FRER, FiCARATN T . ZEATD ? BEHKD
=R BREZRKT MLAxE T, MAMBA—ERIE. — B_KERZX computer lab
B85

587 <R
NO.1
Lecture: Business Class — Way to best use employees

The job rotation is the way to best use of employees for a company. The prof. gave

two reasons and examples.

The employees can help out at where they are most needed because they have
been trained at different roles. For example, at a clothing store, the sales person
will be rotated from shoes, children clothing and other divisions. When shoes
division needs help in busy time, any other employees from rotation program will
be able to help out at shoes division.

When promoted to be managers, they will have better understanding of the
business and big picture. For example, at a clothing store, if an employee is
promoted from rotation program to be a manager, he will be very familiar with all
the business because of his rotation experiences. Therefore, she can better lead
with her thorough understandings.

NO.2
(HREEERR]
FFPAME T carbon dioxide B9A5=.

[#8xfF] —F2 in factory , i 7—" process ; B—FhE out of factory FEE
FREEFREZH,
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BH—FTHEI75z0. SERNFMRAYR T4,

I 7 IXFIS S A AR N 1L BRHERABEIERRRISHS R T HRED, Bl BBFr=miEis |
BERTY , AT 1 SHTRZ  RIETRSEM. MEET  S_KKT , EENRT 2
IIRAS , TRRMBLERT 2. BHAALFT. Mt 2RTZEENRS. ERTARS
BHRIHEN , iR TEARERA , BE sz,

NO.4

Wetland RIREASFAL : 1. AILAMERSHIRHRRGHUK , BAERE , "TLARK. 2. AL
IREEUFYR.

NO.5
(HRER]

Archeologists use different ways to decide the places where they should dig for
findings.

1. Surface feature of the land. E.g. New Zealand. It has a typical structure. High
land?

2. Plant: certain plants grow in certain places. E.g. Banana nuts tree were
planted in Central American. These trees continue reproduction. So archeologists
find the place which has banana nuts tree to dig.

NO.6
Social Cooperation F¥IHEENT /9

DEsHR, — M HRNHEESRIITIETM, FLERRIE —#HARRIH R LR
I, ISR

EERE. BERECKUGREISZFHRENER SARDZEEE.

NO.7

SREMEARIPES REFHEIZE — N EIEBSFMN physically difficult to chew or
eat , R BLERIEA , A—RIFIERnIeEENs | LURSER | aiEIBRIRHESIBEE
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EFA  MARBEZET .. B MNEMERRINFTREF M, B AEY |, Bk
EXICIPEERNF L, XENRFHCHRERATLIZE |, E2WRNRER LEmEs
BT , BAFER—MF LT FILAXMEYIRY MF B 7 —F s e
BRIAGE | BRAREINESE TR T

NO.8

publicity 18XJ advertising BILR , —REEE , LLINFEK BEERRE ERRE
Lo SEEH , —RoEEES | BNASIIREA— T B,  WLEESHES
BFr&

NO.9

new business FEHEUIAYRHEEREERIRER , — 12 cost , LB{RIFIFREE L TEMITE
B3 tax , NERME tax FRE , FEANAKRIRBELESENAERIESEFNETE | GEE
e UM SRR BR

NO.10
BB EN S LA EEME
LiKIERE , 1]BIX ; 2. fRIFK

The professor talks about two ways alpine plants adapt to the harsh environment.
The first is by keeping the plants short. Because of high wind, the plants only grow
a few centimeters so that they don’ t break. The second is to save water by having
wax skin, because the soil is very dry on high mountains.

NO.11

Hsurvey@75i% , o AR |, —FhE statistical, B —Fh 2 administrative, statistical
survey:select a

small group of people and ask them some questions.use the answers to guess the
number of the general public. EXABEEEE , BRAEFEE/IMIE. FE2EE
NN, MR , K817 . B /9this would change daily and depends on
the different situations.administrative survey , BEiZEZE 4. E— P KZFREEHS D
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professor@# sciencefI(BEscitBXRI RMprof) , [A—MZR | BHMERKHMAILIEE!
EREE T .

NO.12

Itis a lecture in product marketing class. #i%ii 7 product marketing FIBRIZIES
WEE, ABIRT traditional marketing B975% , 2T RHEE | iILEERS|
Ao BB REBXE , IBAHTAFTE. X T—1 alternative approach for
marketing. 2T —PMRESRIIGF. XPMERLATELE—NFMRE cereal (B52).
£ marketing RIEHRE , AEISBIEEEHNRES | RMEMAY boring, IRBE¥ , I8
BEEBR RE—HiA cereal , XHERMEWRSIENE  &EHEERF. RRERHBUEAH

E2iBA what is alternative approach for marketing.

NO.13
{REB{ERAZZRY strategy :
(1)IR3Z rewards program , ¥ THRFOMUER , LEAD : 3 10 N=BRiaE—MRZERI=REIA

(2)product design, ~ARINFREREFA , tbil : BFFRA SRR EER
BElCER

NO.14

NME— T ERISISIARIINEERE | F—RENE MTAM | SeRiRE@INES | #E
B FREETT UTArs  MUIEYAN

NO.15

i telecommute B9IFRL , —MNEINSREIMR , FRFFE BTSSR, B—HEASH
BERHETIENS , KATSEAILIBKIRIEENZHE R,

NQO.16

R | BITHI EABUHRGERABRELSSIE. BWMIF , — , JERkEENMF ERERN
E. iX# full speed MRS ARLBHE
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Z — Y wol ris FEHAREM AEKTHEK J9T make break hole through the ice ,
adapt HT7RIHIF

NO.17
How do consumers reduce risks when purchasing?

(1) do a thorough research. Eg. If you want to buy a computer, you can search
online to see which manufacture is better and see the reviews of other buyers.

(2) stay loyal to one brand or company. Eg. If you have bought a car that
functioned well and lasted long, you want to stay with this company next time.

NO.18

WRA— . AT ABNERAICELIINSEERFE. RMRE | S—RUNRRXNHER
FTER T (FREICEILRMESIERSE  SRtESZEIZER. IR £8iI— G
HERS , MRRYHHRSEREURSHTE | —FRIHFEIZXMERS | (FHRES
ICERSERET , BRIFTREHAEERER. FNRE ERESEYRISENIEMNE
BB ANKE , XEARNEWESZMICHE , (LIMRE EXRZEN—TOR , —5F
[ HRENZ | ARATREICEERIZI M FIEES IBE | BiRiFEIRBEI— 12,

iz Vi -

Film makers can choose two angles of camera to build characters images.

1: low angle, just like children look up to adults. It makes a character look really hu
ge and powerful. For example, using low angles to make Queen Victoria look mor
e prestigious. 2: high angle, put the character in a big environment, and make cha
racter look small and weak. For example, shooting a man lost in a vast desert fro
m high angle makes the character look hopeless and weak."
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